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T-MOBILE TERMS AND CONDITIONS

s is an agreement between you and T-Mabile USA, Inc and ils afiliales (logether “T-Mobile,” “We" ar "Us") for communication services and related senvices and
atures (the “Service™), and for the purchase and use of wireless devices, Smarl Cards, and/or radio of other equipment, including additional or replacement
equipment, lor use with the Senvice ("Linil)).

1. Agreements Governing Use of Service. These T-Mobile Terms and Condiions ("Terms and Conditions”), the T-Mobile Service Agreament you agreed to, and
the terms and conditions relaled to use of any other T-Mobila service (logether, the “Agreement”), govern the use of the Service and your Unil. These Terms and
Conditions supersede all earfier versions and, among other pravisions, impase an early cancellalion fee (see paragraph T) and require mandatory
arbitration of disputes (see paragraph 3). if there s a conflict, b:hl_n.-un the Agreement and the T-Mobile Terms and Conditions sent with your Unit, the
Agreement shall prevall. Please read them carefully before activating Service wilh Us.

2. Acceptance of Agreement by Activation. BY USING/ACTIVATING SERVICE WITH US YOU AGREE TO BE BOUND BY THE AGREEMENT. If you do not
agree to Lhe lerms of the Agreement, do nof use the Senvice. Instead, cancel Service and return your Unit as provided in paragraph 18. You must activale Service
within thirly (30) days afer purchase of your Unil {unless you return your Uni as provided in paragraph 18). if you fail o 50 activale, you will nol be able 1o refurn
your Unit and We will bill you manthly Service charges al the rate in your Service Agreement and you will be deemed lo have accepled the Agreemenl.

3. Mandatory Arbitration; Dispule Resolution. ANY CLAIM OR DISPUTE BETWEEN YOU AND US ARISING UNDER OR 4 ANY WAY RELATED TO OR
CONCERNING THE AGREEMENT, ANDVOR OUR PROVISION TO YOU OF GOODS, SERVICE, OR UNITS SHALL BE SUBMITTED TO FINAL, BINDING
ARBITRATION WITH THE ARBITRATION ASSCOCIATION CAAAT) PURSUANT TO ITS PUBLISHED WIRELESS INDUSTRY ARBITRATION
RULES, INCORPORATED WWWWTAVWBTMEFMAT&EEHMWlTSWESlTEkT -
hitlp:thwww. adr. arbiiration proceeding shall be subject lo the choice of law provis paragraph an arbitration commenced by you must
mmmmummwwmm-;.mmarmm«mmlmmwﬁw.mhmumwﬁm
may not be constlidated or otherwise determined in one proceeding. An arbilrator may not award refief in excass of or inconsistent with the provisions of the
Agreement, order consolidation or arbilralion on a dlasswide basis, or award lost profils, punitive, incidental, of consequential damages or any other damages
olher than the prevaifing party’s direc! damages, excepl that the artiirator may order injunctive or declaratory rebel pursuanl to applicable law, All administrative
“expenses of an abilration will be equally divided between you and Us, excepl i the claim Is lass than $1000, you will be obligated to pay enly $25. If the claim is
less than $25, Ve will pay all adminisirative expenses. Each parly agrees lo pay the fees and costs of ils own counsel, expens, and wilnesses al the arbdration.
Subjed to the foregoing lions on consclidaled or dasswide procecdings, you agree, however, that if you fall to timely pay amounts due, We may assign your
account for eollection and the collection agency may pursue such claims in courl limited siricily fo the colledtion of the past due debt and any inlerest or cost of
collection permilted by law or the Agreamant. 3 B

YOU ACKNOWLEDGE AND AGREE THAT THIS ARBITRATION PROVISION CONSTITUTES A WANER OF ANY RIGHT TO LOST PROFITS, PUNITIVE,
SPECIAL, INDIRECT, INCIDENTAL , CONSEQUENTIAL, OR TREBLE DAMAGES ("DISCLAIMED DAMAGES™), A JURY TRIAL OR PARTICIPATION AS A
PLAINTIEF OR AS A CLASS MEMBER IN A CLASS ACTION. IF FOR ANY REASON THIS ARBITRATION CLAUSE IS DEEMED INAPPLICABLE OR INVALID,
YOU AND WE BOTH WAIVE ANY CLAIMS TO RECOVER DISCLAIMED DAMAGES AND ANY RIGHT TO PURSUE, OR PARTICIPATE AS A PLAINTIFF OR
AS A CLASS MEMBER IN, CLAIMS ON A CLASSWIDE, CONSOLIDATED, OR REPRESENTATIVE BASIS.

4_ Changes o Terms of Use. We may modify the Agreemend andfor increase the charges for Service (even if you have paid for Senvice in advance) al any tme,
upon nofice to you. You may, upon receipl of such nolice, terminate Servica without incuming the canceliation fee (Il any) by foBlowing lhe termination insirections
']‘ forth in the notice. Failure 1o teominale Service according 1o such inslructions within fourleen (14) days alter the dale of the notice shall mean that you agree Lo
! h redification andfor increase, and you musl pay Us any addilional charges even if you paid for Senvice in advance. You acknowledge that no T-Mobile
aployee, dealer or other agent is authorized lo make any representation or warranly with resped o the Agreement, the Senvice or the Unil, or lo wabkee or alter
any provisions of the Agreement. g

5. Service Availabilily, Service iz available to your Unit only when it is within the range of our system or of &n operator with which We have zn applicable roaming
agresmenl Coverage maps you may have viewed are only'estimates; actual service coverage and quality may vary. There are gaps in Senvice within the
esfimaled servioe areas shown on coverage maps. Service is subject lo unavailability, inchuding emergency situations, Irnnsmission fimils, nabwork: problems ar
miations, your equipment, problems associaled with imerconnecting carmiers, buikdings, tunnels, signal strength and atmospheric of lopographical conditions, and
may ba intermupted, dropped, refused, imited, or curtailed. We may impose credit, usage or Service limis, suspend Senvice, or block certain cztegories of calls
(e.g., International, country, 900, 976) in our sole discretion to prolect users of our business. Sendce shall not be transfermed to another market excepl at our
dizcrelion, and We may impose ransfer fees and Emidl the markels available for transfers, Wo are nol liabla for any Service limils, falures or cutages, Including
withoul imitation, the failure of a 3-1-1 emergency call to bo conneded or completed (sea paragraph 15). Location services, including 9-1-1 location services may
not b available In your area and are subject to the Service imitations in this paragraph 5,

6. Usa of Servica. You agree nol Lo resell any asped! of the Senvice, whether for profil or otherwisa. You agres nol lo modify the Unit of use the Senvice of your
Unit for any fraudulent, unlawul, harassing or abusive purpose, of in such a way as 1o create damage or risk o our business, repulalion, empicyees, subscribers,
facifgies, third paries or to the public genarally. You agrea that you will nol use the Senvice of your Unil to send any harassing, threatening, obsoene, of unsoliciled
tommercial texd, e-mall or other messages. You have no proprietacy or ownership fighls lo a specific lelephone number, IP address, or e-mall address assigned lo
you of your Unit (collectively and individually, "Humber”), We may change your Number a8 any time. You may nol assign the Number Lo any sther Unit. You shalf
not program any other Number into your Und. You agres thal We may conlacd you threugh your Unit or by e-mail to nolify you of changes o or information about
your account, the Service, or the Agreemenl We may deaclivale or suspend Servioe lo any Number without prior notice to you if We suspect any unlawful or
Fraudulent use of the Number. You agree to reasonably cooperale with Us in investigaling suspecied unlawful o fraudulent use, =

7. Term; Temination of Service. The Agreemenl begins on the dale Senvice Is activaled (or is otherwise deemed Lo have been accepled as provided in paragraph
2) and will continue untll terminated by you of Us in the manner provided in (he Agreemenl. Nobwithstanding lermination you will be liable for payment of any
amounts due or other chiigations incurred before or upon lermination, whether tha Agreement is ended by you or Us. If you select a plan with a fced term longer
than one month (such as an annusl plan of promotional plan), the term of Senvica shall continus for the number of kel menths applicable Lo the term selecled (the
“Fieed Tem'). Senvico for plans without a Fixed Term may be lerminated by you by providing thirty (30) days nofice to Us. Al the expiralion of a Fixed Temn, the
Agreement will continue on a monih to month basis unless We temminale Senvice for any reason upon throe (3) days notice other than far breach (in which cass
¥We may terminale withoul prior notice), or un you lerminale Service for any reason by providing thity (30) days nolice to Us. If you breach the Agreement of
attemnpl Lo lerminate Service priof lo the end of the Fixed Term, you agree to pay Us, as a reasonable estimale of our damages and in addition o other ambunts
owed, 2 $200 cancellation fee per Mumbar (which you agree may be deducied from your deposit, or aulomatically billed o your accounl). In add@ion, We may
keep any amounts prepaid by you sifficient lo cover any accrued charges and fees related lo the Service you have used.

B. Use of Unit With Other Providers. You acknowledge thal the Unit is nol compaltible with and will nol work with the sendices provided by other wireless carriers

[eacepl when you are on dur Service and reaming). ). Yeu may buy equipment from Us, or from someona else. T-Mobile InternetT-Zone service may nol be
availabla in all roaming markets. .

‘efault; Termination. You will be in default under the Agreement if you do nal pay any sum when dl.se"iua:h the Agreement or any other agreement between
and Us, become the subjec! of any proceeding under the Bankruplcy Code or become insolvent. In any such case, you shall remain responsible for payment
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of all charges and fees (including any eary temmina. .. fee) due lo Us under the Agreement (including any «. arges after a Bankruptcy ffing), which charges will be

medialety due and payable. We have the right lo disconlinue Servica andfor terminate the Agreement wilhoul pricr nolice if you delault under the Agreement If
We agres to renew Service lo you after discontinuing Service, you agree lo pay reactivation charges. Our remedies hereunder are nol exclusive but are in addition
to afl pther remedies provided by kw, . '

10. Madifying Your Accounl. Unless you have selected a special promolicnal rale plan, are 3 SmarntAccess subseriber, of accapled promotional Unit pricing, you
may, afler verbal or wiitten notice to Us and payment of any transfer fee assessed by Us, change to another rate plan. A madification to your account will not
change the Fixed Term,, unlass you agree 1o a new Fixed Term as part of such modification. IfWe allow you to lemporasily suspend your accounl, the Fixed Term
will be extended by the length of the lemporary suspension. o

11. Deposils. We may require a deposit in which you grant Us a securily inleres! 1o secure your payment of all amounts when due. Unless prohibited by law, .
deposits received by Us may be commingled with other funds, and will not earn Inlerest The amount of your deposit may be increased by Us in gur discrelion al
any time upon notice lo you, You may either provide Us with the increased deposil or teminale Service within seven (7) days following the date of such notice,
and in the latter case any cancelation fee will be waived. A deposit may not be used to pay any amaounis owed to Us (unless used to pay a final invoice) or to
delay payment. You musl promptly pay your bills even # you have given Us a deposil. Il Service is ferminaled for any reason, any deposit will be applied lo pay
any of your charges and fees then or (hereafler due. Any remaining deposil or other credil balance will be relurned without inleres! (Lo the extent allowed by law) lo
you felicwing temminalion at your addiess in our billing records. Unless othenwise prohibited by law (a) any balances of $5 or less will nol be returned bul will
aulomalically remaln cur property, and (b} if the Postal Service is unable to deliver the funds to you and retums them to Us, litie to such funds shall be conclusively
deemed to be ours, and you shall have no right to them. 2 : ) :

12. Billing and Paymenl of Charges. You authorize T-Mobila Lo verily your creditworthiness from time to ime with a credit reporing agency. You agree lo pay in full
each month all charges for Service under the Agreement, Including regular monthly Service and Usage charges, and other charges or purchases billed to your
account. Usage charges may include, without limitation, charges for calis, messages, and dala thal are processed through your Unit or through any Number :
assigned to or authorized by you, toll charges, long distanca charges, additional or differently-calculaled charges assessed by another service provider for calls,
messages and dalta that are sent from or received by your Unit when you are gutside our local caliing asea (roaming™ charges), any applicable landfine access
charges (directory assislance, elc.), and addiional services or fealures which you use. You will be charged for Service and other features, based on a thirty day
manth, on a monthly billing cycle basis. Unused minutes or other allbcaled Services (e.g., texd messages, data transmissien) from any rate plans or features do nol
camy over 1o the next billing cycle. We may change your billing cycle at any time. Billing of maming charges and minules of use or Services may be delayed or
applied against included minutes or Services in a subsequent bilfing cycla, which may cause you to exceed your aflocaed minutes or Senvices in a paricular billing
cycla. Any fraction of a minule used is rounded up and charged, or deducled from any allocated minutes, as a full minule; calls are measured from the time tha
Metwork begins to protess the call (before the phone rings or the call is answered) through s terminalion of the call. For each call there may be addiional charges
inchuding withoul limit: (a) aifime; (b) toll charges; (c) roaming; (d) Taxes, (e) features (such as web access, text messages, caling card use and volcemaidl) and
services (such as operator or deectory assistance). You will be charged for mnoce than one call for cedain features consisting of multiple inbound or outbound calls
{such as call forwarding, call waiting and conference calling). Any Taxes as defined in paragraph 13 will be added to your charges as provided in paragraph 13.
You agree not to refy on indicators on your Unit, such as the roaming and call fime indicators, which may ba inaccurate. If We have agreed that you may pay for
charges with a credit card, We will charge the credil card, when We bill for the charges, for all amounts or other obligatiens incurred before lermination. You also
authorize Us lo charge your credil card at or after termination of Servica 1o pay what you then owe (including, but not imited lo, paymenl of any cancellation fee). if
you have not authorized charges lo be made lo a credit card, or if you reveke such authorization, or if for any reason your credil card issuer does not pay Us, We
. must receive payment from you on or before the due date, or We may suspend or terminale your Service without prior nolice. Except as prohibited by law,
‘charges, kess dispuled amounts, must be paid by the date shown on the monthly imvoice. You agree thal (a) time is of the essence; (b) il would be impractical to fix
" he exact amownt of our damages I you fail lo pay promplly; and (c) in the event We do nol receive your payment by the due date shown on your monthly invoice,
_ your payment is past due and you shall pay Us default interest of the lower of 1.5% per manth (or any portion thereof) of any past due amount until paid, of the
highest amount pemitted by law. -

H you believe your bill contains any incorrect charges (including Taxes), you must nolify Us of such disputed charges within sidy (50) days from the dale of the first
bill that contains the dispuled charges or you waive your right 1o dispute those charges. Please contact Customer Care al (800) 937-8937 or 611 from your T-
Mobile phone so that we can adjust your account. If you accapt a credil lo resolve an issus, you agres the Bssus is resolved. We may require you to describe the
dispute in writing. Any written communications conceming disputed amounts owed must sent to: T-Mobile Consumer Relations, 1201 Menaul Bhed., Aluquengue,
MM 87107 If 2 is determined that you owe some of all of the amount in dispute, that amownt will be added 1 any curent charges and must be paid by the date
shown on (hit monthly invoice. Il We accepl late or partial payments or payments marked "Paid in Full” or similar notations, # will not waive any of gur righls
hereunder lo collect all amounts that you owe Us nor will it constilule an accord and salisfaction. We may charge you a relumed check fae of $20 or such amount
a5 may be pemmilled by law for any check retirned for insulficient funds. if your Unit s lost or stolen (the "Lost or Stoben Unit”) and (1) you immedialely nolify Us
that your Uinit has been lost or slolen, and (2) you nolify Us to immedialaly deactivate the Lost or Stalen Unit, and (3) if the Unit was stolen, within fourteen (14)
days, you provide Us with a copy of the filed police report, you will not be held liabla for any unauthorized aitime charges Incurred on the Lost or Stolen Unit, You
st fulfill the romainder of your Ficed Term by purchasing and adtivating a replacemint Unil, or you will ba subjact to the $200 canceffation fee per Mumber.

13. Taxes. Any applicable sales, use, axcise, public ulility or other taxes, fees or regulalory costs, including withoul Gmitation E911-related fees or costs, or
charges imposed on you of Us as a result of providing the Sendcs of your Unil ("Taxes") will be added to your charges as permitied or required by law. If you are
. exempt from payment of any Taxes, you may provide Us with an original Tax Exempt Documend. Tax exemption will only apply to Taxes incured after the date We
feceive the Tax Exempt Document (you cannot recefve credit for any Taxes already paid by you). You represent that the address you have provided to Us for
billing purposes is either your residential o business streel address, The address you provide, which must be within our licensed Service area, Is used to bil
cartaln Taxes. In some cases this address may indicale thal you live in one kocal jurisdicion when you actually Fve in ancther. This could result in an incor
charge for certain Taxes. Some states impose a lax based on the retail price or cost of our product insiead of the discounted peice. .
14, Disclaimer of Warranlies. EXCEPT AS TO ANY WRITTEN LIMITED WARRANTY THAT MAY BE PROVIDED, ALL SERVICES AND UNITS ARE PROVIDED
OH AN "AS 15" AND "WITH ALL FAULTS" BASIS, AND WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, WARRANTIES OF TITLE, MERCHANTABILITY, HON-INFRINGEMENT, OR FITHESS FOR A PARTICULAR PURPOSE. YOU ASSUME ALL
RESPONSIBILITY AND RISK FOR USE OF THE SERVICE OR UNIT. WE DO NOT AUTHORIZE ANYONE TO MAKE A WARRANTY OF ANY KIND ON QUR
BEHALF AND YOU SHOULD HOT RELY ON ANY SUCH STATEMENT. ANY STATEMENTS MADE IN PACKAGING, MANUALS OR OTHER DOCUMENTS, OR
BY ANY OF OUR AGENTS (EXCEPT AS TO ANY WRITTEN LIMITED WARRANTY THAT MAY BE PROVIDED), ARE PROVIDED FOR INFORMATIONAL
PURPOSES ONLY AHD HOT AS WARRAMIIES BY US OF ANY KIND. NEITHER T-MOBILE NOR ITS OFFICERS, DIRECTORS, EMPLOYEES, AGENTS,
DEALERS, SUPPLIERS, PARENTS, SUBSIDIARIES OR AFFILIATES ("T-MOBILE AFFILIATES") WARRANT THAT THE INFORMATION, PRODUCTS,
PROCESSES, ANDIOR SERVICES AVAILABLE THROUGH THE SERVICE OR UNIT WILL BE UNINTERRUPTED, ACCURATE, COMPLETE, USEFUL,
FUNCTIOMAL OR ERROR FREE. IF YOU RECEIVED A WRITTEN “T-MOBILE LIMITED WARRANTY™ WITH YOUR UNIT, IT IS THE ONLY WARRANTY MADE
BY US WITH RESPECT TO THE UNIT, Some states do nol allow the disclaimer of inplied warranties, so lhe above exclusion may not apply to you In whale er in
parl

15. Limitation of Liability. We shall not be Eable for any deficiency in performance caused in whole or in parl by adl or omission of an underlying carier or senvice
movider, dealer, equipment of facility faiture, Un failure, network problems, lack of coverage or network capadity, equipment o facllity upgrade or modificatjon,

1s of God, sbrikes, fire, terrorism, wat, riol, emergency, govemment adions, equipment or facllity shordage or relocation, or cavses bayond cur reasonable
wontrol, including without limitation the faiture of an incoming or oulgeing call, Including a 9-1-1 emergency <all, 1o be connedled or completed or for (he
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. ality of location services, including 9-1-1 I0Ca_un services. EVEN IF T-MOBILE OR ANY OF THE T-...uBILE AFFILIATES HAVE BEEN ADVISED OF THE

L BILITY OF DAMAGES, THEY WILL NOT BE LIABLE TO YOU OR ANY OF YOUR EMPLOYEES, AGENTS, CUSTOMERS OR ANY THIRD PARTIES

'OR ANY DAMAGES ARISING FROM USE OF THE SERVICE OR ANY UNIT, INCLUDING WITHOUT LIMITATION: DISCLAIMED DAMAGES OR LOSS OF
BRIVACY DAMAGES: PERSONAL INJURY OR PROPERTY DAMAGES; OR ANY DAMAGES WHATSOEVER RESULTING FROM INTERAUPTION OR
FAILURE OF SERVICE, LOST PROFITS, LOSS OF BUSINESS, LOSS OF DATA, COST OF REPLACEMENT PRODUCTS AND SERVICES, , SUSPENSION,
TERMINATION, OR THE INABILITY TO USE THE SERVICE, THE CONTENT OF ANY DATA TRANSMISSION, COMMUNICATION OR MESSAGE
TRANSMITTED TO OR RECEIVED BY YOUR UNIT, OR. LOSSES RESULTING FROM ANY GOODS OR SERVICE PURCHASED OR MESSAGES RECEIVED
OR TRANSACTIONS ENTERED INTO THROUGH THE SERVICE. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, OR OTHER MODIFICATIONS OF OR LIMITATIONS TO CERTAIN REMEDIES, SO THE ABOVE EXCLUSION OR LIMITATION
MAY NOT APPLY TO YOU, IN WHOLE OR IN PART.

THE MAX UM AGGREGATE LLABILITY OF T-MOBILE AND ANY T-MOBILE AFFILIATES TO YOU, AND THE EXCLUSIVE REMEDY AVAILABLE IN
CONNECTION WITH THE AGREEMENT FOR ANY AND ALL DAMAGES, INJURY, LOSSES ARISING FROM ANY AND ALL CLAIMS ANDIOR CAUSES OF
ACTION RELATED TO THE SERVICE OR UNIT, SHALL BE TD RECOVER THE PRORATED MONTHLY OR OTHER CHARGES TO YOU FOR THE
APPLICABLE SERVICE OR UNIT. THE EXISTENCE OF MULTIPLE CLAIMS OR SUITS UNDER OR RELATED TO THIS AGREEMENT WILL NOT ENLARGE
OR EXTEND THE LIMITATION OF MONEY DAMAGES. YOU AGREE THAT INCLUSION OF THIS PARAGRAFH WAS A MATERIAL CONSIDERATION FOR T-
MOBILE TO ENTER THE AGREEMENT, ’

THE LIMITATIONS SET FORTH IN THE PRECEDING TWO PARAGRAPHS ARE INDEPENDENT OF EACH OTHER AND BOTH THE LIMITATION OF
DAMAGES AND LINITATION OF REMEDY SET FORTH ABOVE WILL SURVIVE ANY FAILURE OF THE ESSENTIAL FURPOSE OF ANY OR ALL PARTS OF
THE LIMITED REMEDY SET FORTH IN THE PARAGRAPH IMMEDIATELY ABOVE.

16, Indemnificalion. You agree to defend, indemnify and hold Us, any undedying camier, and tha T-Mobile Alfiliates hammless from and against any and all claims,
demands, actions, liabiifies, costs or damages arnsing oul of your use of the Service or a Unil or your violation of the Agreemenl. You further agree 1o pay our
reasonable alomeys’ and exper witnesses” fees and costs arising from any aclions of claims hereunder and hose incurred in establishing the applicabily of this

17. Privacy. Wireless systems use radio channels lo lransmil volce and dala communications over a complex network. Privacy cannol be guaranteed, and We
shall nol be Giabla to you for any lack of privacy you experence while using your Unil or the Service. YWe have [he right o intercepd and disclose any transmissions
over or using our facilities, and lo provide subscriber billing, account, or caling records, and relaled information under certain clicumstances (e.g., in response to
bwful process, oders, subpoenas, of warrants, or to protect our righls of property). Your caller identification, (e.g. your name and number) may be displayed on
the equipment of bill of the person receiving your call, Please consull the T-Mebile privacy policy for information on the use and disclesure of information.

18. Cancellation and Retumn Policy. You may cancel Service withoul paying any applicable canceflation fee if within the Return Period (defined betow) you: (d)
contact Us to cancel Service and (b) return the Like New Unk (dofined below) you purchased from Us or our authorized agents (if any) with proof of purchase to
the place of purchase, The “Retum Period” is the earlier of fourleen (14) calendar days from Sence activation, or thirty (30) calendar days from the Uni's
purchase date if not activated, Only Like New Units returned with proof of purchase lo the place of purchass within the Retum Period are eligible for a relund of the
= ‘whaseé price. A "Like New Unil” is a Unil purchased from Us or our authorized agents i its enginal pa with all original contents, undamaged and in good
Eqmndihn;sdalcnrimdwmhom'mledisdeﬁm.ﬁumbcuquhdhmneﬁoctﬁ\gke, n if you cancel Service andior return your Unit as
Jded herein, you must pay all Service and usage charges incurred pror lo cancefation or return and any subsequent penalties or assessments.

.4, Assignment. We may assign in whole or in part our rights or duties under the Agreement without prior notice 1o you and upon such assignment We shall be
released from all Babdity hereunder. You may assign the Agreement anly wilh our prior written consent. Subject o this restriction, the Agreement shall inure 1o the
benefil of and be binding upon the heirs, successors, subconbractors, and assigns of the respective parties.

20, Mollees. Written notices 1o you shall be conskiered given and received by you on tha third day afler the date deposiled in the U.S. Mail addressed to you at
Shur address in our billing records o iImmediately upen delivery using electionic means such as e-mafl or lext messaging. Wiitten nolice to Us shall be considered
given when received by our registered agent. .

21, Severability. If any provision of (hese Terms and Conditions is held 1o be inapplicable or unenforceable in your stale, incheding any limitations in paragraphs 3,
14 or 15, then such provision shall be construed, as nearly as passible, 1o reflect the infendions of the paies with the ether provisions remaining in full force and
effect, and the balance of the proviskons shall remain unaffecled and in full force and effect, unless our obligations hereunder are materially impaired, in which
evenl We resenve the right lo lerminale the Agreemenl >

2% Govemning Law; Venue and Stalule of Limitations. The Agreemenl, its validty; construction and perdormance, shall bo govemed by tha laws of the stale
associated with your Number. Arbitration proceedings. or any aclions lo enforce an arbitral award shafl be in the stals where your Service ks principally provided. in
no evenl shall any arbitration be commenced outside the U. 5., nor stiall any law outside the U. 5. be applied. Except as oiherwise provided in the Agreement, and
unkess prohibited by law, any controversy, claim or dispute must be brought by you within one (1) year of the dale you are enfitied 1o dssert any such claim,

. 3. Entira Agreemenl. The Agreement represents the final and entire agreoment batween you and Us regarding the Senvice and the Unit Except as otherwise
piovided in the Agreement, no prior or subsequant handwritien, typed, or oral change to the Agreemenl will ba valid unless We accepl it in wriling, Our fallure al
any Gme lo require strict performance by you of any other Subscribers of any of the provisions herein shall not walve of teduce our right lo thersafler require strict
comphance with any provisions of the Agreement. images of the Agreement shall be considered orginals.

il..S’rnnhnﬂmwlty: Authorized User. You acinowledge that you are of legal age, have recetved 3'true copy of the Agreement and have mad and cleary

the terma of the Agreement and, il activating on behalfl of a corporation of other entity, are fully authorized lo legally bind such enfity, You acknowledge
th::ynuIr-m:pnﬂi:luhrI_IWrguhmﬂhawmma%h:mwmimhmm%mhm.

25. Sunvival. Tha following piw‘iﬂ?ns-. and any olher provisions which may reasonably be construed as surviving, and the rights and obEgations of the pq:nﬁgs
* thereunder, shall survive any lermination of the Agreement for any reason: paragraphs 3, 5, 7, 9, 11, 12, 13, 14, 15, 16, 17, 19, 20, 21, 22, 23, the Prepaid section
below, and the lerms and condiions related to your use of other T-Mobile services.

Prepaid Customers: If you purchase prepald Service of any kind, these Terms and Condilions apply lo you excepl as follows. YWhen purchasing prepald Service,
you are responsibie for prepaying all charges for using the Service, The balance in your prepaid account ks reducad by the charges attributable to your use of the
Service. You musl keep a positive balance in your prepaid accoun! lo continue wsing the Service, The prepaid Service you purchase will expire within a cerlain
tima peried. The explration period will be disclosed in tha malerials you receive at the time of your purchase of prepaid Service, f you have any questions
tgarding tha expiration dals, the balance remaining on your prepaid Service, of any other questions regarding your prepaid Service, please contact Customer
are, Priof lo expiration, you may extend the expiration pedod by purchasing addilional prepakd Service. If you permi your account lo expire, you will lose the use

our Humber. You will nol receive a monthly invoice or activity record for use of prepaid Service. Prepald Service is non-refundable, and no refunds or olher

ipensation will ba given for kost of stalen prepaid cards or coupons. Unused prepald account balanchd become our propery upon explration or Lermination of
wid Service purchased, and will nol be refunded, notwithstanding a modification as provided under paragraph 4. Any applicable Taxes will be included in your
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nrepeid changes, :

SmartAccess Customers. If you are a SmartAccess, customer these Terms and Conditions apply and kn addition, this paragraph applies. SmarlAccess is subject
to civdat elighiity, in our discrelion. We may suspend Service to any Mumber wilhout prior nolice ta you if your account balance exceeds your spending timil or you
are late with a payment (whether or not you exceed your spending kmil). If We suspended Service because your account balanca exceeded your spanding kmit,
Wa will reinsials Service aftér you make a payment thal reduces your account balance below $100 and if your accounl is nol in arrears. If We suspended Service
because you were lale with a payment, Wa will reinstale Service f you pay, the entire balance owing on your accounL You will be lable for all charges for Service
under lhe Agreemenl, including regular monthly Service and Usage charges, and other charges of purchases biled lo your account, whether or nol you reinstale
Sarvice. SmartAccass Customers shall only be efigible for sefect rate plans and may nol change their rale plans to non-Smart Access rale plans. Smart Access

aciivation fees are non-refundable enlass you: (a) purchased the Unil and Service directly from a T-Mobile store, t-mobile.com or through 800-TMOBILE and (b)
cancel Service and relurn the Unil in accordance with paragragh 18.

Internet Senvice Customers: If you use T-Mobile Inlermel Service or T-Zone service of felaled services, fealures of Unils (Tinlemel Service™), the foliowing Internel
Sarvica Terms and Condiions also apply. In the evenl of any conlict between the preceding Terms and Conditions and the folowing Inlemel Service Temms and
Conditions, the Inlernet Service Terms and Conditions shall govemn. :

1.Am-p'hm of Terms. By activating or using your Inlernel Service, you agree to be bound by these Internet Servica Terms and Condilions.

2. Changes to Terms of Uise. We reserve the right to change the lnteme{ Service Terms and Conditions in our sole discretion from time to lime. i we change
them, we will post a nolice on www.l-mobilé.com for 10 days after the date of each change, which can be viewed by dicking on "Check for Changes fo our Intemed
Servica Terms and Condidions.” We will also nole thal we have made such a change in the T-Mobile "Terms of Use” page avallable via your Unk. You agrese to
check for changes lo the Intemel Service Terms and Condilions frequently by checking the "Terms of Use” page via your Unil, and by chécking the www.1-
mobile com websde, Your conlinued use of the Intemel Service following nolice or posting of any changes 1o the Inlemel Service Terms and Conditions means
you have accepled thosa changes. ;

3. Fees/PaymentTermindtion of Service. T-Mobde offers the lnternel Service as a supplement of a stand alone lo As wireless voice sarvices. If you have a voice
and Internel Service plan, T-Mobile may termsnale your Inlernel Service subscription upon suspension or cancedation of your voice-calling plan. Subscribers who
enroll in prepaid calling plans with T-Mobile are nol eligiths to subscribe to the Intemel Service,

You agrea lo pay a monthly charge for the Inlemel Service. You will receive an allotment of megatytes with your Inlemel Service, or veoice plan minules may be
decremented for the Bme you use the Intemet Service. Monthly megabyte altotments, unused voica plan minules or other allocated services om any rale plans or
features do nol carry over from manth to month. You undarsiand that if you exceed your aliolment of megabyles or voice minudes under your rate ptan, you will pay
tha per-megabyis or per minute fees sel forth in the rate applicable lo the T-Mobile service plan you have selected. Megabytes or voice plan minules will be
deducted from the data plan allotment associaled with your Internel Service for, withoul Imitation, browsing lhe wireless Inlemet, reviewing or scrolling ihrouah
information (including accounl information), synchronizafion between software or Units, and reading and responding lo e-mail. Any fraction of a megatyle of L sage
will be rounded up and charged, or deducied from any allocaled megabytes, 1o the nex two (2) kilobyles (rates may vary i you are roaming outside of cur
_metwork). I your Unit is used to access the Intemet Servics, you will be obligated to pay all charges arising from such use of your Unit. You will be charged for all
dala senl through our network, regardiess of whether your Unil aclually receives the information, Compression may impact the total amounl billed o your account
The amount of dala you may slore i limiled, and you may be charged for storage of data that exceeds such imitation. In some cases our network will resesd data
Wmum enswe comphele defvecy; you will be billed for these resenl packels. When available, roaming rales apply when downloading or sending dala cuisida of
J ur network. See l-rnobile.com or call Cuslomer Care al (800) 937-8997 or 611 from your Unil to gel more information aboul the fees and charges assdciatac with
“wse of the Intermet Service, sending and receiving laxd messages, and (& applicable) use of your volce-caling plan.

If you lerminate service or if T-Mobile suspends or terminates your senvice, T-Mobile may in its discretion-delele all user data, including e-mail, calendar enlries,
and all other personalized data withaut notifying you. If you change to another T-Mobile plan (incleding another Internet plan) thal does not includa the same type
of servicas you previously received, information associated with previous services not provided under your new plan will be deleled immediataly. Onca T-Mobile
ditletes the information, it cannot be restored. {

4 Avallability of the Internet Service. A SIM card andfor other devices will be required to enable Inlemel Senvice Lo operale. If you do not have a voice-calling
plan, or chicose to have separale SIM cards for your voice-calling and dala plans, you will need to activate the SIM card included with your wireless data
compatible Unil by using a personal computer and lollowing the adtivation process described in the produc packaging. Tha availability and performance of tha
Internet Service is subjec to all memory, storage and other limitations in the Unit. The availatdiity or content of certain Intermel Service features may be changed
without notice, The Infemet Service is available only for some T-Mobile service plans. it may nol be avallable in some T-Mobile markets culside the Uniled Stales.

Because of coverage and lechnology fimitations, weather and olther faclors, wireless information may not be accessible o you at all imes and you may lose
access lo your data connection while you are adively using tha Inlemnet Service. Ve are not responsible for messages or pages thal you may losa or thal becoma
misdirected becauss of intermuplions of performanca Bsues with the Internet Senvice or wireloss communications nelworks more gencerally. If you lose your
connection to tha intéme| Service, you may be required (o reconnect vsing a dialup connection in cerlain areas whers GPRS coverage is unavaiable. If you
establsh a dialup conneclion where GPRS coverage Is unavailable, your voice plan minules will be decremented for the lime you use the Internet Senvice or, if
you do not have a voica plan and establish a dial-up connection , you will ba chamged for each mioule of usage. Dial-up connections are bified In full minute
increments from the time the wircless network beging 1o process the connection (befora the call rings of ks answered) lhrough Rs lermination of the conneclion; any
fraction of a minute used is rounded up and charged, or dedudled from any allocated minutes, as a full minue, Call T-Mobile al (800) 937-8997 of 611 from your
phonn or visit ourwebsite at www. t-mobile.com lor availabilty and equipment compalibility infarmation. i

£ Accessible Contend. Depending on your Undt and method of accessing the Inlemel Service, significantly less informaltion may be.available on the wireless
Internel. Many fnlemel silas may not be accassible, and you may receive an emor message while irying to access a sile, T-Mobile reserves the right to blodk
informalion Erom cartain domains o proled you from unsolicited information, ransmission or distribution of ilegal content, orlo protect the T-Mobila network.
‘However, we assurme no cbiigation 1o block such informalion. Therefore, e-mall messages and other content may be delaled before defivery. The Intemel Servica
can support some external POP3-based, third-party e-mall providers. T-Mobile doas not, however, provide any tschnical suppor and is not responsibia for
oblaining of makitalaing such access lo exlemal e-mail providers. Metwork speed Is no Indication of the speed al which your Unit sends or receives data. Actual

network speed will vary based o Unit configuration, compression and network congestion. The accuracy and limeliness of the data is not guaranteed; delays or
omissions may occur, -

€. Consenl 1o Monltoring and Disclosure. T-Mobie has no obligalion to moniter the information or content that is available or transmitled to you through the
Intemet Service. However, T-Moblle may monilor Ihese materials periodically 1o (1) comply with any applicable laws, regulalions or other governmental orders; and
{2} operate the Inleme! Service properly or to proled itse and ils users. T-Mobile reserves he right lo delete, reject or eliminate in whols or in parl any infermalion
available or transmitted through the Inlemet Sendce that, in T-Mobde's sole discretion, is in violation of thesa terms and condillons or is olherwise inappropriale or

; . 3
. Content Disclalmer. cnminp: and Restrictons. T-Mobile is a witeless Inlomel service provider, H'does nol control, nor Bs il in any way llable for, dala or
conlent thal you access of feceive via the |M5HHH- T-Mobile Is nol 3 publisher of third-party conlent thal can be accessed through the Inlemet Senvics, T-
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Aokl is mmpqmmturmqnuntermmm;wmawmtrMnndwmhnnuuhmmum T-Mebile s nol responsible for any opinions,
dvice, statements, services or other information provided by third parties and accessible through the Intemet Service. You are responsible for evalualing such
mrd.Youammspwhl‘uMpmﬂhswmmsmﬁidpmmﬁmﬁﬂ.pmdm o SErvices you actess_ buy or usae via the Inlermet
Fenvics, T-Mobile does nol guarantee the accuracy, compleleness or usefuiness of information that is oblained through the. Intemel Service, and delays or
mizsions may occwr. Inclusion in the inlerel Service of any hyperext link or other reference 1o any products, services of information of any third party does nol’
wnstitule o imply any endorsement, sponsorship or recommendalion by T-Mobile. The Intemel Service is not intended to provide lax, legal, invesling or other
wdvice. Reproduction, retransmission, dissemination, or sake of the Intermet Senvice or content is prohitrited.

rmmmnmthwmmMMuwmwemsm If you choose to use the Intemnet Service to access websiles or
oolant provided by third parties or purchase preducts from thind parties, then your subscriber identification (incheding your mobile phone number and handset
Jentification number) may be avaiable lo the third-parly provider. The way third parties handle and use your personal identification and informalion related lo the
tse of their services is govemed by their policies and T-Mobde has no responsibility for their policies, ot third parties’ compliance with them.

1. Acceptable Use Policy. You :gmalummp?fwiﬂ'l. this Acceptable Use Policy when using the Service, Unil or the T-Mobile websile, Unacceptable uses
chude, but are not Tmited fo:
. 1) Intentionally or unintentionally viclaling any applicable law or regulation;

1) Harming or attermpling to harm minors in any way,

{) Posting or ransmifting any content that you do nol have the right Lo post or ransmil under any law, conlractual duty or fiduciary relationship;

1) Pesting or transmitling any conlend thal infringes a third party's tademark, palenl, trade secret, copyright, publiclly, or privacy right;

1) Posting or transmiting any content that is unlawful, uninue (including incompiete, false or inaccurate biographical information), stalking, harassing, Bbalous,
lefamatory, abusive, torfious, threatening, obscene, hateful, abusive, harmful (including but not imiled to viruses, corrupted fes, or any other similar software or
.mma}oraﬁr.mﬁeahﬁadumbh

1 Atlempling to cofiect or slore wm:?dmﬂwlMpﬂmmﬂikﬂ%uﬂml

1} Deketing, lampering with or revising any malerial posted by any other person or entity;

1} Accessing, lampering with or using non-public areas of the Service, Unit or T-Mobile websile or T-Mobile's compuler syslems and netwod; -

vAltempting to probe, scan of test the vulnarabilty of a system or network or to breach security or authentication measures without proper authorization;

+ Atlempling to acoess of search the Servica or T-Mobile website with any engine, software, lool, agent, device or mechanism other than the software andfor
earch agenls provided by T-Mobile or other generally available third parly web browser [such as Microsoll Internel Explorer or Hels cape Navigator);

} Sending unsolicted emal, including without Bmitation, promotions or advertisemants for products or Senices, "pyramid schemes”™, “spam”, “chain mail” or Junk
mail,

+ Forging anyI'Pmmmumymndmmadarmmlhnhwmﬂammpmm ainww:ymmmasamm,uuiurTmbqhmm
a3 send allered, deceplive or false source-identifying information in viclation of state, national and foreign law,

Aﬂmmumgmuam-ar dmnph disassemble or reverse enghufhg any of the software comprising nrinanrw::.r making up a part of the Service, Unit or T-

- Aebile websita;

jkMarnnor:ltmplmgtohm-l'mwilhIheame::oianrusar.hnslocnehnmi'b&udmgwiﬁanulhnium:erﬂng:‘rm to the Senice, Lh'ilutT-hhhia
sebshe, overloading, “Neoding,” “spamming,” "crashing,” or 'mailbombing™ the Service, Unit or the T-Mobile website; or

1) impersonating or misrepresenting your affifialion with any person or entity. -

“figlations of any of the above, induding intellectual property infringament and breaches in s'eml;r. will be investigated by us and, where appropriale, T-Mobile
! iy institute legal aclion, or cooperate with law enforcement authorities in bringing legal proceedings, against users who violate the Acceplable Use Policy.

». Digital Millannlum Copyright Act {"DMCA”) Hotice. In operating the Internet Service, T-Mobile may act as a "services provider™ (as defined in the DMCA) and
fler services as online provider of malerials and finks (o third party site wireless websites. As a resull, third party materials that are not owned or controfied by T-
Xobila may be ransmitted, stored, accessed or otherwise made available using the Intemet Servce. i you beBeve amy malerial avaitabla via the Intemet Service
ifringes a copyright, you should notify T-Mobile using the nolice procedure for claimed infringement under the DMCA. T-Mobile will respond expeditiously to
amove or disable access to the malerial claimed Lo be infringing and will follow the procedures specified in the DMCA 1o resolve the daim between the

arty and the alleged infringer who provided the applicable contenl The T-Mobile designated agent (i.e., proper party for notice) bo whom you should address
ilfringement notices under the DMCA is Corporation. Senmes Company, 1010 Union Ave. SE, Olympia, WA 98501.

D. Other Terms. As a mmndar.thﬂse T-Mobile Inhmat Senica Terms and Conditions, as well as the T-Mobile Terms and Conditions and your T-Mobile Servica
gregment, each of which & incorporated herein by reference, are part of your legal agreement with T-Mobile.

-
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